
 

Servimer Billing Workflow

User receives 
shop report 

via email

SP+ invoices 
uploaded to 

SciQuest every 
3 weeks

ACH or 
check is 
sent to 

Servimer

If the invoice is 
rejected, SM must 

alert Servimer 
Accounting

If User has questions, Contact 
Servimer 

accounting@servimer.com

833-SERVIMER X 4

User receives 
and approves 
the invoice in 

SciQuest

When issue is 
resolved, the invoice 

is re-posted into 
SciQuest when 

necessary

If no $$$ received in 
45 days from the 

invoice date, follow 
up email is sent to 

User.


